











































































































































































































8. Program List Laporan Ticketing
<?php

class Listlaporan extends MX_Controller

{

function __ construct()

{
parent:: construct();
$this->functions->check_session();
$this->load->model('m_list', 'mdl");
$this->load->library('datatables’');

date _default timezone_set('Asia/Jakarta');

function index()
{
// Content ( Folder => Files)
$data = [
'main_content' => 'listlaporan/index’,
"personil'=>$this->db->get_where('personil',['id"'=>$this-
>session->id])->row_array()
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// Get Back Template
$this->load->view('back template/template’', $data);

public function dt_listLaporan()
{

if (!$this->input->is_ajax_request()) show_404();

$template_priv $this->input->post('template_priv', TRUE);
$jawab_priv $this->input->post('jawab_priv', TRUE);
$detail_priv $this->input->post('detail priv', TRUE);
$statusId $this->input->post('statusId', TRUE);

$template_button = ($template priv == 1) ? '<a
href="javascript:void(0)" data-id="$1" class="dropdown-item btn-
template"><i class="icon-book"></i>Balas Dengan Template</a><1li>'

$jawab_button = ($jawab_priv == 1) ? '<a
href="javascript:void(0)" data-id="$1" class="dropdown-item btn-jawab"><i
class="icon-pencil"></i>Ketik Jawaban</a><li>"' : '';

$detail button = ($detail priv == 1) ? '<a
href="javascript:void(0)" data-id="$1" class="dropdown-item btn-

detail"><i class="icon-eye"></i>Detail</a><1li>" : ;
$this->datatables->add _column('no', '');




$this->datatables

->select(’

tr.id as id,

1.jenis_layanan_id,

t.id as kode, CONCAT("#", t.id) as kodeTicket,

p.name as pemohon, t.title as judul,

s.status, u.urgensi,

j.id as jawaban_id,

t.created_at as waktuPermohonan,

tr.waktu disposisi as waktuDisposisi
")
->from('tr_ticket tr')
->join("ticket t", "tr.ticket_id = t.id')
->join('tr_jawaban j*, "j.tickettr id = tr.id', 'LEFT")
->join('tr_layanan 1°, 'luticket_id = t.id', 'LEFT')
->join("pegawai p',/ 't.pegawaijid = p.id")
->join(“urgensi u', 'tr.urgensi id = u.id")
->join('m status s', 't.status id = s.id')
->where('tr.personil_id', $this->session->id);

if (($template priv == 1) || ($jawab_priv == 1) || ($detail priv

this->datatables->add _column('aksi', '<div class="1list-
icons"><div class="dropdown"><a href="javascript:void(@)" class="list-
icons-item" data-toggle="dropdown"><i class="icon-menu9"></i></a><div
class="dropdown-menu dropdown-menu-right">"w. $template_button
$jawab_button . $detail button'. '</div></div></div>', ‘'encode(id)');
endif;

header('Content-Type: application/json');
echo $this->datatables->generate();

public function dt_listFaq() {
if (!$this->input->is_ajax_request()) show_404();

$pilih_priv = $this->input->post('pilih_priv', TRUE);
$pilih_button = ($pilih_priv == 1) ? '<input type="radio"
value="$1" data-id="$1" class="check-item check-faq" name="faq_id"

[}

required>" : ;
$this->datatables

->select('f.id, f.judul, f.isi')
->from('m_faq ')

// USE THIS IF FAQ TRACKS TO MASALAH
//%this->datatables
// ->select(['f.id', 'm.masalah', 'f.judul', 'f.isi'])




// ->from('m_faq f')

// ->join('tr_faq tr_f', 'tr_f.faq_id = f.id', 'LEFT'")

//  ->join('tr_masalah tr_m', 'tr_m.id tr_f.tr_masalah_id’,
"LEFT')

//  ->join('m_masalah m', 'm.id = tr_m.masalah_id', 'LEFT")

/1
if ($pilih_priv == 1) :
$this->datatables->add _column('pilih', $pilih_button,

"encode(id)");

endif;

$this->datatables->add_column('no', '");

header('Content-Type: application/json');

echo s->datatables->generate();

ketikjawaban()

$trTicketId = decode( ->input->get('ticketId'));

$personil = ->db->get_where('personil',['id'=>$this-

>session->id])->row_array();
$trTicket = ->md1l->find($trTicketId);
if (empty($trTicket)) {
{l/
$data = [
‘main_content' => 'listlaporan/ketikjawaban',
'personil’ => $personil
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// Get Back Template
return $this->load->view('back template/template', $data);

if ($this->input->method() === 'post') :

$validate = $this->form_validation;
$rules = [
[
'field' => 'text’',
"label' => 'Jawaban',
'rules’ => 'required'
])
15
$this->functions->alert($validate);
$validate->set_rules($rules);




if ($validate->run() == false) :

$this->session->set flashdata( 'message', '<div
class="alert alert-danger" role="alert">"'.
validation_errors().'</div>");

$this->db->trans_begin();
$dataJawaban = [
'jawab' => ->input->post('text'),
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/S JAWAB
$jawabanId = 1is->mdl->save('m jawab', $datalawaban,

T ANSWEREIL JAW
$dataTrJawaban = [

“tickettr id' => $trTicketld,

‘jawaban_id' => $jawabanId,

‘waktu_jawab' => date('Y-m-d H:i:s"'),
1;

->md1l->save( 'tr_jawaban', $dataTrJawaban);

TUS ISWERED
->mdl->update( 'ticket"’, [
'modified at' => date('Y-m-d Hii:s'),
'status_id' => 3
1, ['id" => $trTicket->ticket id]);

if (%t ->db->trans_status() === FALSE) :
$this->db->trans_rollback();

$result['console message'] = 'Data gagal disimpan

[Rollback DB]';
$this->session->set flashdata( 'message', '<div
class="alert alert-danger" role="alert">
Jawaban gagal dibuat</div>");
else :
$this->db->trans_commit();
$result['console message'] = 'Data berhasil disimpan
[Commit DB]';
$this->session->set_flashdata( 'message', '<div
class="alert alert-success" role="alert">
Jawaban berhasil dibuat</div>");
endif;

endif;
endif;




// Content ( Folder => Files)
$data =

'main_content' => 'listlaporan/ketikjawaban’,

"personil’'=> $personil,

"trTicket' => $trTicket,

"ticketAttachment' => $this->db-
>get_where('tr_ticket attachment', ['ticket_id' => $trTicket-
>ticket_id])->result(),

"trJawaban' => ¢ ->md1l->findAnswer ($trTicketId)
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// G Back Ter
$1 ->load->view( 'back _template/template', $data);

templatejawaban()
$trTicketId = decode( ->input->get('ticketId'));

$personil = is->db->get_where( 'personil’',['id'=>$this-
>session->id])~->row_array();
$trTicket = ->mdl->find($trTicketId);
if (empty($trTicket)) {
/ ler iles
$data = [
'main_content' '=> 'listlaporan/templatejawaban',
'personil' => $personil
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// Ge
return $this->load->view( 'back_template/template’, $data);

if ($this->input->method() === 'post')
$validate = $this->form_validation;
$rules = |
[
"field' => 'fag id',
'label’ => 'FAQ',
‘rules' => 'required’
1,
15
$this->functions->alert($validate);
$validate->set rules($rules);
if ($validate->run() == false) :

$this->session->set flashdata( 'message', '<div




class="alert alert-danger" role="alert">".
validation _errors().'</div>");

$this->db->trans_begin();

// SET ANSWERED DATA ON FAQ _ID

$dataTrJawaban = [
"tickettr id' => $trTicketId,
'fag_id' => decode( ->input->post('faq_id")),
‘waktu_jawab' => date('Y-m-d H:i:s'),
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this->mdl->save('tr_jawaban', $dataTrJawaban);

Ci IS T ED

is->mdl->update( ' ticket®, [
'modified at' => date('Y-m-d H:i:s'),
'status_id' => 3

[*id' => $trTicket->ticket id]);

if ( ->db->trans_status() ===
->db->trans_rollback();
$result[‘console message'] = 'Data gagal disimpan
[Rollback DB]";
->session->set_flashdata( 'message', '<div
class="alert alert-danger" role="alert">
Jawaban! gagal dibuat</div>{);
else :
->db->trans_commit();
$result['console message'] = 'Data berhasil disimpan
[Commit DB]"';

$this->session->set_flashdata( 'message', '<div
class="alert alert-success" role="alert">
Jawaban berhasil dibuat</div>");

endif;

endif;
endif;

// Content ( Folder => Files)
$data = [

'main_content' => 'listlaporan/templatejawaban’,

"personil’'=> $personil,

"trTicket' => $trTicket,

"ticketAttachment' => $this->db-
>get_where('tr_ticket_attachment', ['ticket_id' => $trTicket-
>ticket_id])->result(),

"trJawaban' => $this->mdl->findAnswerTemplate($trTicketId)
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// Get Back Template
$this->load->view( 'back_template/template’, $data);

public function getDetailTicket() {
if (!$this->input->is_ajax_request()) show_404();
$id decode (¢ ->input->post('id'));

$cek = 4 ->db
->select('t.*, p.name')
->join('ticket t', "t.id'= tr.ticket_id', 'LEFT'")
->join("pegawai p',/ 't.pegawaijid = p.id")
->get_where('tr_ticket tr', [/tr.id' => $id]);

if ($cek->num_rows() > @) :

$result['success'] = 5

$result['data’] = $cek->row_array();

$result['id’] = '#' . $result['data’']['id'];
else §

$result['success'] = false;

$result[ 'message"] = 'Data. tidak dapat ditemukan';
endifj;

header('Content-Type: application/json');
echo json_encode($result);

9. Program Menu petugas E-Ticketing BSN
<!-- Begin Page Content -->
div class="container-fluid"

section id="datapersonil" class="datapersonil™
div class="container"

div class="section-title"
h2>Master Data Personil</h2
p style="display: none;">Magnam dolores commodi
suscipit. Necessitatibus eius consequatur ex aliquid fuga eum quidem. Sit
sint consectetur velit. Quisquam quos quisquam cupiditate. Et nemo qui
impedit suscipit alias ea. Quia fugiat sit in iste officiis commodi
quidem hic quas.</p




hr
div

<!-- Add Data Personil -->

button type="button" data-toggle="modal" href="#mdl-add"
class="btn btn-sm bg-teal-400 btn-labeled btn-labeled-left rounded-round
text-light legitRipple mb-3"><b><i class="icon-add" i b>Tambah Data
Personil</button

<l-- Laporan Ti il DataTables -->
div class="card, shadow mb-4"
‘div class="card-header py-3"5>
<h6 class="m-@ font-weight-bold text-primary"

Personil«<

</c

‘div class="card-body"

<div class="table-responsive"
<table class="table table-bordered"

id="dataTable" width="100%" cellspacing="0"

Nama Personil
Username
Role

1>Action

Ilham Muhammad</td
Ilham</td
Staff</td
td
a data-toggle="modal"
href="#mdl-detail" class="d-none d-sm-inline-block btn btn-sm btn-info

shadow-sm"><i class="fas fa-pencil-alt fa-sm text-white-50" i
Detail</a

a data-toggle="modal"
href="#mdl-edit" class="d-none d-sm-inline-block btn btn-sm btn-warning
shadow-sm"><i class="fas fa-edit fa-sm text-white-50" i> Edit</a

a href="#" class="d-none d-sm-
inline-block btn btn-sm btn-danger shadow-sm"><i class="fas fa-trash fa-
sm text-white-50" i> Delete</a

td




div
section

div

<!-- MODAL -->
div id="mdl-add" class="modal fade" tabindex="-1"
div class="modal-dialog modal-1g"
<?= form_open_multipart('');

class="modal-content">
class="modal-header,bg-teal-400"
’h6 class="text-light modal-title">Tambah Data
Personil
ton type="button" class="close" data-
dismiss="modal"
iv>

div class="modal-body"
type="hidden" name="id" id="1i
class="row"

class="col-12">
class="form-group row">
abel class="col-form-label col-1g-2">Nama
Lengkap</label>
V. class="col-1g-10"
<i type="text" name="nama" id="nama"
class="form-control" required=""
dive
div
div class="form-group row"
label class="col-form-label col-1g-
2">Username</label
div class="col-1g-10"
input type="text" name="username"
id="username" class="form-control" required=""
div
div
div class="form-group row"
label class="col-form-label col-1g-
2">Password</label
div class="col-1g-10"
input type="password" name="password"




id="password" class="form-control” required=
div
div

div class="form-group row"
label class="col-form-label col-1g-2"
for="role">Role</label
div class="col-1g-10"
select id="role" name="role"
class="form-control”
selected>Pilih Role</option
value="">Staff</option
value="" .</option

<div class="form-group row"
class="col-form-label col-1g-
2">Profile Pict</label>
class="col-1g-3"
id="output-img" src="#

class="img-
fluid img-thumbnail™
</
<div class="col-1g-4"
class="custom-file"
type="file" style="display:
none;" onchange="preview( )" class="custom-file-input" id="image"
name="profile-image" >
class="custom-file-1label"

for="image" >Choose file

div
div
div

div class="modal-footer"

button type="button" class="btn btn-link" data-
dismiss="modal">Tutup</button

button type="button" id="btn-simpan" class="btn bg-
success text-light">Simpan</button

div
div
<?= form_close(); ?>
div
div




div id="mdl-detail" class="modal fade" tabindex="-1"
div class="modal-dialog modal-1lg"
<?= form_open_multipart(''); ?>

div class="modal-content"
div class="modal-header bg-teal-400"
h6 class="text-light modal-title">Detail Data
Personil</h6
button type="button" class="close" data-
dismiss="modal">&ti ;</butto

/ 2

class="modal-body"
<in type="hidden" name="id" id="id"
‘div class="row">

Cdiv class="col-12">
class="form-group row"
class="col-form-label col-1g-2">Nama
Lengkap
class="col-1g-10"
ut type="text" name="nama" id="nama"
readonly

class="form-control"” required=
</

/>

class="form-group row">
<label class="col-form-label col-1g-
2">Username
/ class="col-1g-10"
<ir type="text" name="username"
id="username" class="form-control™ required="" readonly
div
div

div class="form-group row"
label class="col-form-label col-1g-
2">Password</label
div class="col-1g-10"
input type="password" name="password"
"" readonly

id="password" class="form-control” required=

div
div

div class="form-group row"
label class="col-form-label col-1g-2"
for="role">Role</label
div class="col-1g-10"




select id="role" name=
class="form-control"” readonly
option value=""
selected>Staff</option
select
div
div

div class="form-group row"
class="col-form-label col-1g-
2">Profile Pict</lal
<div class="col-1g-6"
<img id="output-img" src="#"

fluid img-thumbnail®
liv

iv>

div class="modal-footer!>
type="button" class="btn btn-1link" data-

dismiss="modal">Tutup n>

type="button® id="btn-simpan" class="btn
success text-light">Simpan itt
</
LV >
<?= form_close(); ?>
div

div

<div id="mdl-edit" class="modal fade" tabindex="-1"
div class="modal-dialog modal-1g"

<?= form_open_multipart(''); ?>

div class="modal-content”
div class="modal-header bg-teal-400"
h6 class="text-light modal-title">Edit Data
Personil</h6
button type="button" class="close" data-
dismiss="modal">&times;</button
div
div class="modal-body"
input type="hidden" name="id" id="id"

div class="row"

div class="col-12"

class="img-



div class="form-group row"
label class="col-form-label col-1g-2

Nama
Lengkap</label
div class="col-1g-10"

input type="text" name="nama" id="nama'
class="form-control” required=""
div
div

class="form-group row"

4 class="col-form-label col-1g-
2">Username</1z

¢div class="col-1g-10"

<inj type="text" name="username"
id="username" class="form-control® required=""
div
1iv>

class="form-group row"
class="col-form-label col-1g-
2">Password bel
class="col-1g-10"
ut type="password" name="password"
id="password" class="form-control” required=""
</

/>

class="form-group row">
<label class="col-form-label col-1g-2"
for="role">Role
/ class="col-1g-10"
<Se id="role" name="role"
class="form-control”
option selected>Pilih Role</option
option value="">Staff</option
option value="" option
select
div
div

div class="form-group row"
label class="col-form-label col-1g-
2">Profile Pict</label

div class="col-1g-3"
img id="output-img" src="#

class="img-
fluid img-thumbnail™
div
div class="col-1g-4"
div class="custom-file"




input type="file" style="display:

none;" onchange="preview(this)" class="custom-file-input" id="image"
name="profile-image"

label class="custom-file-1label"
for="image">Choose file</label

class="modal-footer"
<bu type="button" class="btn btn-1link" data-
dismiss="modal">Tutup
utten type="button" id="btn-simpan" class="btn
success text-light">Simpan</bu

form _close();

pr >
type="text/javascript">
1 preview(e) {
if (e.files[0]) {
var reader = new FileReader();
reader.onload = ction(e) {
document.querySelector('#output-
img').setAttribute('src’, e.target.result);

}
reader.readAsDataURL(e.files[@]);
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2. Hasil Data Quesioner

Bagaimana penilaian anda tentang fitur untuk Login bagian Teknisi IT pada aplikasi ||_:1 Salin
website helpdesk yang ada di BSN
12 jawaban

@ Sangat baik

® baik

@ kurang baik

@ Ragu-ragu

@ tidak baik
Bagaimana penilaian anda tentang fitur untuk bagian Menu List Laporan Ticketing ID Salin
pada aplikasi website helpdesk yang ada di BSN
12 jawaban

@ Sangat baik

® Baik

+ kurang baik
@ Ragu-ragu
@ Tidak baik

Bagaimana penilaian anda tentang fitur untuk bagian Menu Status Laporan ticketing ID Salin
pada aplikasi website helpdesk yang ada di BSN

12 jawaban

@ Sangat baik
® baik

@ kurang baik
® Ragu-ragu
@ tidak baik
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Bagaimana Penilaian anda tentang fitur untuk bagian Membuat Tiket baru pada
aplikasi website helpdesk yang ada di BSN

12 jawaban

@ Sangat baik
® Baik
@ kurang baik

58.3%
® Ragu-ragu

8,3% i

@ Tidak Baik

Bagaimana penilaian anda tentang fitur untuk bagian Menu lapor/Request pada
aplikasi website helpdesk yang ada di BSN

12 jawaban

@ Sangat Baik
@® Baik

@ kurang Baik
@ Ragu-ragu
@ Tidak Baik

Bagaimana penilaian anda tentang fitur untuk bagian Halaman Dashboard Utama pada

aplikasi website helpdesk yang ada di BSN

12 jawaban

@ Sangat Baik
® Baik

@ Kurang baik
@ Ragu-ragu
@ Tidak Baik

Sangat Baik
4 (33,3%)

O salin

|0 salin

IO salin
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bagaimana penilaian anda tentang fitur untuk bagian Login user admin pada aplikasi LD Salin
website helpdesk yang ada di BSN

12 jawaban

@ Sangat baik
® Baik

@ kurang baik
@ Ragu-ragu
@ Tidak baik

Bagaimana penilaian anda tentang fitur untuk bagian Menu petugas ETicketing BSN ID Salin
pada aplikasi website yang ada di BSN

12 jawaban

@ Sangat Baik
@ Baik

@ Kurang baik
@ Ragu-ragu
@ Tidak Baik

Bagaimana penilaian anda tentang fitur untuk bagian List Laporan Ticketing pada LD Salin
aplikasi website yang ada di BSN

12 jawaban

@ Sangat baik
@® Baik

@ kurang baik
@ Ragu-ragu
@ tidak baik
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