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ABSTRAK

Nama : Randi

NIM : 0110116048

Program Studi  : Sistem Informasi

Judul - Analisis Faktor Yang Mempengaruhi Penerimaan Layanan

Teknologi Keuangan Berbasiskan Pinjaman.

Perkembangan teknologi digital di Indonesia terbilang cukup signifikan dan telah
menjadi penggerak baru dalam pertumbuhan ekonomi, salah satunya pada sektor
finansial. Saat ini industri finansial telah menghadirkan inovasi baru yaitu sebuah
platform yang mengkombinasikan layanan keuangan dengan teknologi, atau
disebut dengan financial technology (FinTech). Berbagai layanan yang
ditawarkan FinTech memudahkan aktivitas masyarakat. Salah satunya layanan
FinTech Lending. FinTech Lending membantu memfasilitasi masyarakat yang
membutuhkan dana baik untuk keperluan konsumtif maupun produktif melalui
pinjaman yang diberikan secara online. Namun, keinginan masyarakat dalam
menggunakan FinTech Lending masih terbilang rendah, hingga saat ini baru
terdapat 164 perusahaan FinTech Lending yang telah terdaftar dan memiliki izin
dari OJK, dengan 605.935 entitas rekening pemberi pinjaman serta 18.569.123
entitas rekening peminjam. Rendahnya keinginan tersebut akibat banyaknya issue
terkait FinTech Lending ilegal. Tercatat 144 platform FinTech Lending ilegal
yang masih beroperasi, sehingga mengikis kepercayaan masyarakat untuk
menggunakan FinTech Lending legal. Berdasarkan permasalahan tersebut
penelitian ini bertujuan mengidentifikasi faktor yang mempengaruhi penerimaan
layanan teknologi keuangan berbasiskan pinjaman, dengan cara mengetahui faktor
apakah yang paling mempengaruhi niat menggunakan FinTech Lending,
metodenya yaitu dengan mengumpulkan beberapa variabel yang diolah dengan
perhitungan SEM-PLS pada aplikasi SmartPLS. Berdasarkan hasil yang didapat
pada penelitian ini, faktor yang mempengaruhi keinginan menggunakan FinTech

Lending adalah Familiarity dan Personal Innovativeness. Hasil dari penelitian ini

viii



dapat dijadikan sebuah rekomendasi bagi penyelenggara FinTech Lending untuk

meningkatkan kualitas fitur dan layanan yang ditawarkan kepada masyarakat.

Kata kunci: Teknologi Keuangan, Peer-to-Peer Lending, Intention to Use, SEM-
PLS, SmartPLS.



ABSTRACT

Name > Randi

NIM : 0110116048

Study Program : Sistem Informasi

Title : Analysis of Factors Affecting the Receipt of Financial

Technology Services Based on Lending.

The development of Digital Technology in Indonesia is quite significant and has
becoming a New Generator for the economic growth, especially in financial
sector. Today, Financial Industry has been introducing a new innovation in the
form of a Platform that combining financial service with technology or well-
known as Financial Technology (FinTech). Various services that are offered by
FinTech helping People become easier doing financial activities. One of those
services is FinTech Lending. FinTech Lending helps facilitating People who need
fundings whether for comsumtive or productive purposes through the loans that
are given by online. However, People's interest in using FinTech Lending still
seems low. By now, only 164 FinTech Lending Companies that have been
registered and have obtained permit from OJK (Financial Services Authority)
with 605,935 Entities of Lender Account and 18,569,123 Entities of Borrower
Account. The low interest seems to be caused by many issues that is related with
illegal Fintech Lending. Has been recorded 144 platforms of illegal FinTech
Lending that are still operating so that erodes People's trust to use legal Fintech
Lending. Based on that issue, this study is aimed to identify the factors that are
affecting to the People's acceptance of the lending-based financial technology, by
identifying the factors that are the most affecting People's interest to use Fintech
Lending, the method is by collecting some variables that later will be processed
with SEM-PLS Calculation in SmartPLS App. Based on the results obtained of
this study, the factors that are affecting to the People's interest to use Fintech

Lending are Familiarity and Personal Innovativeness. The result of this study can



be used as a recommendation for the Fintech Lending Stakeholders in term of

improving their features and services quality.

Key words: Financial Technology, Peer-to-Peer Lending, Intention to Use, SEM-
PLS, SmartPLS.

Xi



DAFTAR ISI

HALAMAN PERNYATAAN ORISINALITAS ...t iii
HALAMAN PENGESAHAN. ......cocciiiiieieiet et iv
KATA PENGANTAR oottt e e v
ABSTRAK ittt ettt e e sttt e e e e e e e raeearae e viil
ABSTRACT ..ttt ettt be bt e s e e bt a bbbt et ne et e e ene et et e e eneene e X
DAFTARZSIN.. ..... ASNNEE. ...... (... A . .. Xii
DAFTAR GAMBAR ...ttt b e e st e e saa e e snbe e e snteeesneeeenneeeans XV
DAFTAR TABEL ...t e e e e e e re e e e snaraee e XVi
B AN ............ oSS .. S .................. 1
PENDAHULUAN ...ttt ettt a et 1
1.1 Latar BelaKang .........ccooeiiiiiiiiii i 1
1.2 Rumusan Masalah ... 3
1.3 Tujuan dan Manfaat Penelitian.............ccccoovveviiieiieie e 4
1.3.1  Tujuan Penelitian ..........ccccceeviiiiiiee e 4
1.3.2  Manfaat Penelitian .........cccceeveiieiiee e 4

1.4 Batasan Masalah..........cccoooiieiiiie i 4
1.5  Sistematika PenUIISaN .............ciiiiiiiiiiiiiiiiiiii e 5
2N = | SRRSO 6
KAJIAN LITERATUR ..ottt ettt e e e 6
A R - 14T S U T T OSSPSR 6
2.1.1  Financial Technology (FINTECN)........ccccivueiiiiiiiiieec e 6
2.1.2  Online Lending Platform ...........ccccoviiiiiiii i 10
2.1.3  SEM-PLS ... 13
2.1.4  INENTION 10 USE ....ooiiieieciie et 14
2.1.5  Model Penelitian dan HIPOteSIS.........cccevveeiieiiiciie e 14
2.1.6  Penelitian Terkait .........ccccooieriiiiiiieee e 18
BAB T e 23
METODOLOGI PENELITIAN ..ottt 23
3.1 Tahapan Penelitian .........ccceeiiieiiee e 23



3.1.1 Identifikasi Masalan ........cooooovoeii 24

3.1.2  StUAD LITEIALUN ..o 24
3.1.3  Perumusan MOGEl ... 24
3.1.4  Penyusunan INSTIUMEN .......ccveiiiieiiiiie et 24
3.1.5  Pengumpulan Data .........cccooiririiiiiiie e 24
3.1.6  Analisis & Pengolahan Data .........ccceceiiiiiiniiiiiccccc s 25
3.1.7  Penarikan KeSimpulan .........ccccoviiiiiienesiii e 25
3.1.8  Jenis Penelitian............cccviiiiiinieniieiie et 25
3.2 Instrumen PeNEItIAN ...........cooiiiiiiieie et 25
3.2.1  SKala LIKEIT....ccieiieee ettt 25
3.2.2  Variabel Penelitian ........cooviiiiiieiiiieiie e 26
3.2.3  KUBSIONET L.ttt ettt eneas 28
3.2.4  UJji KeterDacaan. .......cceiuiiiiiniiiieieiisie sttt 28
3.3 Metode Pengumpulan Data .............ccooeieriineninininieieeene e 28
3.3.1  POPUIBSI ...cuveciiiiicie et 28
T A T 11110 D S S 29
3.4 Metode Pengolahan Data...........cccouuivieieriiiiniiisieieieeee e 29
3.4.1  Metode ANALISIS ....cceevieiieeie et 29
3.5 Lingkungan Pengembangan .......ccccciiiiiiiiiiiiiiieieenie e 29
3.5.1  LoKaSi PENEITIAN......cc.coviiiiiiiieieieiese e 29
TR T 1o T | SR 29
3.5.3  Sistem yang digunakan dalam penelitian..............ccceevevviiiernennnnn. 30
3.6 Metode PenQUIIAN .......ccviiiieciie ettt 30
BAB TV ettt b ettt a et 31
ANALISIS e e et e e e e e et e e e nrre e 31
4.1 ANalisis Masalah ...........cccooveiie i 31
4.2 Profil RESPONUEN ....ccveiiiiiie et 32
4.3 Hasil Uji Keterbacaan ..........cccevvveiieiiieiiie s 33
4.4 Pembentukan Diagram Jalur dengan SmartPLS..........c.ccoeriniiinennnn. 38
4.5  Analisis Outer Model ... 40
45.1  Uji Validitas KONVEIGEN ......ooieiiiieiieienie e 40



4.5.2  Uji Validitas DISKIMINGN ........cooiiiiiiiicieeeeeese e 40

453  Uji REHADIITAS ...c.ooviiiiiiiieeeeeee e 40

4.6 Analisis INNer Model ... 41
4.6.1  Path COffICIENT.....cceiiiiiiiisiee e 41
4.6.2  Nilal R-SQUAIEd ........ccooiiiiiiiiieieeee e 41
BAB Ve e 42
HASIL DAN PEMBAHASAN ..ottt snens 42
5.1 Demografi RESPONUEN ..........coviiieiiiiie ettt 42

o T0 S B 7 - U - S SRR 42
5.1.2  Jenis Kelamin.........coooiiiiiiiiiiie e 43
5.1.3 Daerah Tempat Tinggal.........cccccveieiieiiiiieiieie e 43
5.1.4  Pendidikan Terakhir.........ccccooveiiiiiiiinieie e 44

5.2  Evaluasi Outer MOdel..........cooiueirieiiiieii e 45
5.2.1 Hasil Uji Validitas KONVEIgeN .........ccocviiiiiinieiieienie e 45
5.2.2  Hasil Uji Validitas Diskriminan...........ccccccoovveiiiieiieeie e, 47
5.2.3  Hasil Uji Reliabilitas..........c..ccooviiiiiiieiiiiie e 50

5.3  Evaluasi Inner Model/ Structural Model ... 51
5.3.1  Path KOBFISIEN ....c.veiveeie e 51
5.3.2 Q@ RZr . p——— . ..................c.coe 52

5.4 PembaNaSAN .....ceiiiiiieiieiie et 54
5.5  REKOMENUAST ....ooveeiieeieaiieiteeieeieseeie e e esee e ste e e sneesneeneesreesseaneesneeneas 55
BAB Ve 56
PENUTUP ..ottt sttt ettt te st st sa et bt enaene e 56
6.1 KeSIMPUIAN.......ooiiiie e 56
0.2 SAIAN ..ottt 57
DAFTAR PUSTAKA L ettt sttt e e e sate e e saae e nnne e 58

Xiv



DAFTAR GAMBAR

Gambar 1. Daftar FinTech Lending llegal (Sumber : (OJK, 2019)).........ccccuvneee. 9
Gambar 2. Daftar FinTech Lending Legal (Sumber : (OJK, 2019))........ccccueuee. 11
Gambar 3. Model PENEITIAN .......ccoeiiiiieiieieeie s 14
Gambar 4. Tahapan Penelitian .........cccceieieiiiiiii e 23
Gambar 5. Diagram Jalur SmartPLS.........ccccooeiieiiiic i 39
Gambar 6. Data Usia RESPONGEN .........c..coeeieeiieiieiiecresteesreesie st sre e 42
Gambar 7. Data Jenis Kelamin ...........ccooveiiinieiiieieeie e sie e i e ee e e 43
Gambar 8. Data Daerah Tempat Tinggal .........cccooiiiiiniiiinieieiene s 44
Gambar 9. Data Pendidikan Terakhir...........ccoovoiiiieiiiinisieienese e 44
Gambar 10. Grafik AVE .........coooi it aneas 45
Gambar 11. Grafik Cronbach's Alpha..............coiiiiiii s 50
Gambar 12. Grafik Composite Reliability ..o 51
Gambar 13. Hasil Nilal R-SQUAre ...........ccccoieiieiieiecic e 53

XV



DAFTAR TABEL

Tabel 1. Penelitian Terkait.........cooiiiiiiinieieeee s 18
Tabel 2. SKala LIKEIT........cviieiieiec s 25
Tabel 3. Variabel Penelitian..........ccoovieiiiiiiieiieseee e e 26
Tabel 4. Uji Keterbacaan...........cccooeiiiiiiiiiiii s 33
Tabel 5. DesKripsi Variabel...........c.coooiiieiicieiiecee i 39
Tabel 6. Nilai Outer LOAOING ......ccvveviiiiiieii et 46
TaDEl 7. NHAI AVE ...ttt e sba e s s e e e steeenneeas 47
Tabel 8. Nilai Cross Loading Familiarity .........cc.coocoveiiiinininieeii e 47
Tabel 9. Nilai Cross Loading Interest Rate...........cccevueiieeieeieiiieseene e 48
Tabel 10. Nilai Cross Loading Intention t0 USE ..........cccevvevieiiieieeiicic e, 48
Tabel 11. Nilai Cross Loading Personal INNOVatiVENESS ..........cccccevererieniiirninnnee 49
Tabel 12. Nilai Cross Loading SECUFILY ..........cccurereiirerinisieieieeniese e 49
Tabel 13. Nilai Cross Loading Trust in Online Loading ..........ccccceevvviviivieieennenn, 50
Tabel 14. Path KOETISIEN .....cvoiviiiiiiieiiii e 52

XVi



