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ABSTRAK 

 

Nama                : Randi 

NIM : 0110116048 

Program Studi  : Sistem Informasi 

Judul                : Analisis Faktor Yang Mempengaruhi Penerimaan Layanan 

   Teknologi Keuangan Berbasiskan Pinjaman. 

 

Perkembangan teknologi digital di Indonesia terbilang cukup signifikan dan telah 

menjadi penggerak baru dalam pertumbuhan ekonomi, salah satunya pada sektor 

finansial. Saat ini industri finansial telah menghadirkan inovasi baru yaitu sebuah 

platform yang mengkombinasikan layanan keuangan dengan teknologi, atau 

disebut dengan financial technology (FinTech). Berbagai layanan yang 

ditawarkan FinTech memudahkan aktivitas masyarakat. Salah satunya layanan 

FinTech Lending. FinTech Lending membantu memfasilitasi masyarakat yang 

membutuhkan dana baik untuk keperluan konsumtif maupun produktif melalui 

pinjaman yang diberikan secara online. Namun, keinginan masyarakat dalam 

menggunakan FinTech Lending masih terbilang rendah, hingga saat ini baru 

terdapat 164 perusahaan FinTech Lending yang telah terdaftar dan memiliki izin 

dari OJK, dengan 605.935 entitas rekening pemberi pinjaman serta 18.569.123 

entitas rekening peminjam. Rendahnya keinginan tersebut akibat banyaknya issue 

terkait FinTech Lending ilegal. Tercatat 144 platform FinTech Lending ilegal 

yang masih beroperasi, sehingga mengikis kepercayaan masyarakat untuk 

menggunakan FinTech Lending legal. Berdasarkan permasalahan tersebut 

penelitian ini bertujuan mengidentifikasi faktor yang mempengaruhi penerimaan 

layanan teknologi keuangan berbasiskan pinjaman, dengan cara mengetahui faktor 

apakah yang paling mempengaruhi niat menggunakan FinTech Lending, 

metodenya yaitu dengan mengumpulkan beberapa variabel yang diolah dengan 

perhitungan SEM-PLS pada aplikasi SmartPLS. Berdasarkan hasil yang didapat 

pada penelitian ini, faktor yang mempengaruhi keinginan menggunakan FinTech 

Lending adalah Familiarity dan Personal Innovativeness. Hasil dari penelitian ini 



 

ix 

 

dapat dijadikan sebuah rekomendasi bagi penyelenggara FinTech Lending untuk 

meningkatkan kualitas fitur dan layanan yang ditawarkan kepada masyarakat. 

 

Kata kunci: Teknologi Keuangan, Peer-to-Peer Lending, Intention to Use, SEM-

PLS, SmartPLS. 
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ABSTRACT 

 

Name                : Randi 

NIM : 0110116048 

Study Program  : Sistem Informasi 

Title              : Analysis of Factors Affecting the Receipt of Financial 

   Technology Services Based on Lending. 

 

The development of Digital Technology in Indonesia is quite significant and has 

becoming a New Generator for the economic growth, especially in financial 

sector. Today, Financial Industry has been introducing a new innovation in the 

form of a Platform that combining financial service with technology or well-

known as Financial Technology (FinTech). Various services that are offered by 

FinTech helping People become easier doing financial activities. One of those 

services is FinTech Lending. FinTech Lending helps facilitating People who need 

fundings whether for comsumtive or productive purposes through the loans that 

are given by online. However, People's interest in using FinTech Lending still 

seems low. By now, only 164 FinTech Lending Companies that have been 

registered and have obtained permit from OJK (Financial Services Authority) 

with 605,935 Entities of Lender Account and 18,569,123 Entities of Borrower 

Account. The low interest seems to be caused by many issues that is related with 

illegal Fintech Lending. Has been recorded 144 platforms of illegal FinTech 

Lending that are still operating so that erodes People's trust to use legal Fintech 

Lending. Based on that issue, this study is aimed to identify the factors that are 

affecting to the People's acceptance of the lending-based financial technology, by 

identifying the factors that are the most affecting People's interest to use Fintech 

Lending, the method is by collecting some variables that later will be processed 

with SEM-PLS Calculation in SmartPLS App. Based on the results obtained of 

this study, the factors that are affecting to the People's interest to use Fintech 

Lending are Familiarity and Personal Innovativeness. The result of this study can 



 

xi 

 

be used as a recommendation for the Fintech Lending Stakeholders in term of 

improving their features and services quality. 

 

Key words: Financial Technology, Peer-to-Peer Lending, Intention to Use, SEM-

PLS, SmartPLS. 
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