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ABSTRAK 

 

Nama : Muhammad Habib 

NIM : 0110114016 

Program Study : Sistem Informasi 

Judul : Evaluasi IT Governance Menggunakan COBIT 4.1 pada UPT 

Komputer di STT Terpadu Nurul Fikri 

 

IT Governance atau dalam bahasa indonesia berarti Tata Kelola Teknologi Informasi  

adalah bagian yang terintegrasi dari pengelolaan organisasi yang mecakup 

kepemimpinan, struktur serta proses organisasi yang memastikan bahwa teknologi 

informasi dimanfaatkan seoptimal mungkin. Tata kelola teknologi informasi 

memiliki cakupan yang lebih luas dan berkonsentrasi pada kinerja dan transformasi 

teknologi informasi untuk memenuhi kebutuhan saat ini dan yang akan datang baik 

dari internal maupun eksternal (Surendro, 2009). 

Tujuan penelitian ini adalah untuk mengetahui sejauh mana UPT komputer 

menerapkan Framework COBIT 4.1 dan sudah sampai dimana tingkat 

kematangannya atau Maturity Levelnya. Penelitian ini menggunakan metode 

kuantitatif dan kualitatif yang datanya diambil lewat studi pustaka, studi lapangan, 

wawancara, observasi dan kuesioner. 

Lalu data yang didapat dari hasil wawancara dan kuesioner akan dinilai dan diolah 

agar menjadi sebuah informasi. Berikut ini domain dan proses yang sudah penulis 

tentukan sebelumnya, yaitu domain Monitor and Evaluate & Deliver and Support. 

Untuk domain Monitor and Evaluate penulis menggunakan proses Monitor and 

Evaluate IT  Performance & Provide IT Governance sedangkan domain Deliver and 

Support penulis menggunakan proses Define and manage Service Levels & Mange 

problem. 

 

Kata Kunci : COBIT 4.1, AUDIT, SISTEM INFORMASI, IT GOVERNANCE, 

Monitor and Evaluate IT Performance, Provide IT Governance, Define and Manage 

Service Levels, Manage Problem   



 

 

ix 

 

ABSTRACT 

 

IT Governance or in the indonesian language means Tata Kelola Teknologi Informasi 

is an integrated part from the management of the organization mecangkup leadership, 

structure as well as organizational processes that ensure that information technology 

utilized as optimally as possible. Information technology governance has a wider 

scope and concentrate on the performance and the transformation of information 

technology to meet the needs of today and that will come from both internal and 

external (Surendro, 2009). 

 

The purpose of this study was to determine the extent to which the UPT the computer 

applying the COBIT 4.1 Framework and already to where tingkat kematangan or 

Maturity Level. This research using the method of quantitative and qualitative data 

was taken through literature study, field study, interviews, observation and 

questionnaire. 

 

Then the data obtained from interviews and questionnaires will be assessed and 

processed in order to become a information. The following domain and the process 

that had the author previously specified, namely the domain Monitor and Evaluate & 

Deliver and Support. For the domain Monitor and Evaluate the authors use the 

process of Monitor and Evaluate IT Performance & Provide IT Governance while the 

domain Deliver and Supportthe author using the process of Define and manage 

Service Levels & Mange problem.  

 

Keyword : COBIT 4.1, Audit, Information System, IT Governance, Monitor 

and Evaluate IT Performance, Provide IT Governance, Define and Manage Service 

Levels, Manage Problem   



 

 

x 

 

DAFTAR ISI 

 
HALAMAN PERNYATAAN ORISINALITAS ....... Error! Bookmark not defined. 

HALAMAN PENGESAHAN .................................... Error! Bookmark not defined. 

KATA PENGANTAR ................................................................................................. v 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI Error! Bookmark not 

defined. 

ABSTRAK ................................................................................................................ viii 

BAB I PENDAHULUAN ............................................................................................ 1 

1.1 Latar Belakang .............................................................................................. 1 

1.2 Perumusan Masalah ....................................................................................... 2 

1.3 Tujuan Penelitian ........................................................................................... 3 

1.4 Manfaat Penelitian ......................................................................................... 3 

1.5 Batasan Masalah ............................................................................................ 3 

1.6 Sistematika Penulisan .................................................................................... 4 

BAB II  LANDASAN TEORI ..................................................................................... 5 

2.1 IT Governance ............................................................................................... 5 

2.1.1 Definisi IT Governance .......................................................................... 5 

2.1.2 Area Fokus IT Governance .................................................................... 6 

2.1.3 Proses IT Governance ............................................................................ 7 

2.2 Audit Sistem Informasi ................................................................................. 8 

2.2.1 Tujuan  Audit Sistem Informasi ............................................................. 9 

2.2.2 Pendekatan Audit ................................................................................. 10 

2.2.3 Tahapan Audit Sistem Informasi ......................................................... 10 

2.3 COBIT 4.1 ................................................................................................... 12 



 

 

xi 

 

2.3.1 Definisi COBIT .................................................................................... 12 

2.3.2 COBIT Framework .............................................................................. 14 

2.3.3 Elemen-Elemen Sumber Daya TI ........................................................ 15 

2.3.4 Komponen Control Objectives ............................................................. 16 

2.3.5 Maturity Level ...................................................................................... 18 

2.4 Penelitian Terkait ........................................................................................ 20 

BAB III METODE PENELITIAN............................................................................. 21 

3.1 Metode Penelitian ........................................................................................ 21 

3.1.1 Metode Pengumpulan Data .................................................................. 22 

3.1.2 Tahapan Penelitian ............................................................................... 23 

3.1.3 Lokasi penelitian .................................................................................. 27 

3.1.4 Peralatan yang digunakan untuk penelitian.......................................... 27 

3.2 Profil STT Terpadu Nurul Fikri .................................................................. 28 

3.2.1 Profil Sekolah Tinggi Teknologi Terpadu Nurul Fikri ( STT Terpadu 

NF) 28 

3.2.2 Sejarah Singkat STT Terpadu Nurul Fikri ........................................... 30 

3.2.3 Visi dan Misi Serta Tujuan Yayasan STT Terpadu Nurul Fikri .......... 31 

3.2.4 Struktur Organisasi .............................................................................. 32 

3.2.5 Divisi Unit Pelayanan Teknis (UPT) ................................................... 33 

BAB IV  Analisis IT Governance pada UPT Komputer di STT Nurul Fikri ............ 35 

4.1 Analisis Penilaian COBIT ........................................................................... 35 

4.1.1 Monitor and Evaluate IT Performance ................................................. 35 

4.1.2 Provide IT Governance ........................................................................ 37 

4.1.3 Define and Manage Service Levels...................................................... 38 

4.1.4 Manage Problem .................................................................................. 40 



 

 

xii 

 

4.2 Rencana Kuesioner ...................................................................................... 44 

BAB V  PEMBAHASAN DAN HASIL .................................................................... 49 

BAB VI KESIMPULAN DAN SARAN ................................................................... 58 

6.1 Kesimpulan .................................................................................................. 58 

6.2 Saran ............................................................................................................ 59 

DAFTAR PUSTAKA ................................................................................................ 60 

LAMPIRAN ............................................................................................................... 62 

 

  



 

 

xiii 

 

DAFTAR ISI TABEL 

Tabel 1 Kriteria Informasi COBIT ............................................................................. 13 

Tabel 2 Penelitian terkait ........................................................................................... 20 

Tabel 3 Sejarah singkat STT Terpadu Nurul Fikri .................................................... 30 

Tabel 4 hasil Maturity Level ME 1 Monitoring and Evaluate IT Performance......... 50 

Tabel 5 hasil Maturity level ME4 Provide IT Governance ........................................ 51 

Tabel 6 hasil Maturity level DS1 Define and Management Service Level ................ 52 

Tabel 7 hasil Maturity level DS10 Manage Problem................................................. 54 

 

  



 

 

xiv 

 

DAFTAR ISI GAMBAR 

Gambar 1 Proses IT Governance ................................................................................ 7 

Gambar 2 Cobit Framework (IT Governance institute, 2007) .................................. 14 

Gambar 3 Alur penelitian .......................................................................................... 23 

Gambar 4 Struktur Organisasi STT-Nurul Fikri ....................................................... 32 

Gambar 5 Struktur organisasi UPT ........................................................................... 34 

  


